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Welcome to our office at 2638 Main Street, in Glastonbury, CT. Enclosed 
are forms to complete and bring, along with your insurance card, on the day 
of your visit. Spend some time before your visit thinking about any concerns 
or questions you might have. Make a few notes if you’d like and bring them 
with you; this is your time to focus on you and your needs. 
 

Fragrance Free We are committed to keeping our office fragrance 
free as some of our clients are sensitive to chemicals found in many scented 
products. On the day of your visit please wait to use scented body products 
until after you see us.  
 

Insurance We accept most major insurance plans and will process claims 
to all carriers. You will be responsible for your co-pay at the time of visit; we 
accept check, cash, m/c, visa, and discover. We will bill you for your 
deductible after the claim is reviewed. 

 
Cancellation Policy If, for any reason, you are unable to keep your 
appointment, please give us as much notice as possible so another person can 
use that time. A fee of $25 will be charged for any missed appointments and 
cancellations with less than 24 hours notice. 
 
We look forward to seeing you on ________________________________ 
 
 
Rachel Donovan, CNM 


